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About cookies

Cookies are information packets sent by web servers to web browsers, and stored by the web
browsers.
The information is then sent back to the server each time the browser requests a page from the
server. This enables a web server to identify and track web browsers.
There are two main kinds of cookies: session cookies and persistent cookies. Session cookies are
deleted from your computer when you close your browser, whereas persistent cookies remain stored
on your computer until deleted, or until they reach their expiry date.
Cookies on our website

http://ServiceSpring.com uses the following cookies on this website, for the following purposes:
•
•
•
•
•
•

Recognize you as a customer
Track each visitor and link them to their shopping cart
Customize Magento services, content, and advertising
Measure promotional effectiveness
Help ensure your account security is not compromised
Mitigate risk and fraud

Google cookies

http://ServiceSpring.com uses Google Analytics to analyze the use of this website. Google Analytics
generates statistical and other information about website use by means of cookies, which are stored
on users' computers. The information generated relating to our website is used to create reports
about the use of the website. Google will store and use this information. Google's privacy policy is
available at: http://www.google.com/privacypolicy.html.
Refusing cookies

Most browsers allow you to refuse to accept cookies. Although, if cookies are disabled full site
functionality is not guaranteed. For optimum site performance we recommend keeping cookies
enabled. If you still desire to block cookies here are some tips.
In Internet Explorer, you can refuse all cookies by clicking “Tools”, “Internet Options”, “Privacy”, and
selecting “Block all cookies” using the sliding selector or go to their website
http://www.microsoft.com/info/cookies.mspx.
In Firefox, you can adjust your cookies settings by clicking “Tools”, “Options” and “Privacy”.
Blocking cookies will have a negative impact upon the usability of some websites or go to their
website https://support.mozilla.org/en-US/kb/cookies-information-websites-store-on-your-computer.
In Google Chrome, you can visit their website at https://support.google.com/chrome/answer/95647.

